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What is Starfish? 

Starfish is a web-based collaboration tool that provides complete access to your success 

network at Cambridge College. Students, Faculty and Staff can raise alerts to ensure 

continuous collaboration in supporting the needs of students. As a student, you can view 

academic information and easily schedule appointments with your Success Coach or Advisor, 

Instructor, and Academic Tutor. You will also be able to raise Flag alerts that will be sent to 

the appropriate person should you need academic help, assistance with personal challenges, 

or should you have financial concerns. Faculty can raise alerts when a student is missing too 

many classes or needs additional academic support. Instructors can also send Kudos when 

students are doing well in classes to let them know they are on the right track.  

How can Starfish help me? 

Starfish is a powerful tool for students because it allows you to effectively advocate for the 

support services you need while at Cambridge College. You will be able to access your course 

information, grades, individualized success plan, and any To-Do’s created by your advisor to 

help you be successful as a student. You can also view office hours of everyone in your Success 

Network (Success Coach or Advisor, Instructors, and Academic Tutors) to easily schedule 

appointments. Finally, you can use the raise your hand feature to confidentially raise alerts 

for academic, personal, or financial services you may need. Alerts are only sent to the person 

who can provide those supports and who will work with you to address your concerns. 

Here are three great ways this guide can help you get started: 

1. Set up your profile 
Make is easier for your instructors and advisors to get to know you and stay 
connected.  

 
2. Stay on Track 

Use your personalized Dashboard to stay on top of upcoming appointments, plans, 
and recommendations from your advisors.  

 

3. Connect to people and services that can help you 
Use your My Success Network for quick access to contact information, appointment 
scheduling, and help with your classes. 
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Starfish provides you with a central location to connect to the people and services that can 

help you finish what you started – all accessible right from MyCC. 

To get started in Starfish, simply log into your MyCC account. On the “Student Success” tab 

you will see a box labeled “Starfish”. Click the “Starfish” logo to launch your account. 
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Set up your Profile 

Begin by setting up your student profile. Your profile lets instructors and advisors know who 

you are and how to contact you. It also gives you control over how you wish to receive 

emails.   

 

 

 

 

 

 

 

1. Click on the  in the top left corner of 

your Home page to open your profile. 

 

 

 From here, you can customize your profile by uploading a photo (if one is not present), 

setting appointment reminders, and adding an alternative email address for receiving CC 

emails. 
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My Success Network  

The “My Success Network” displays the people and services that are available to help you 

succeed. Here you can find key contact information as well as links to student service offices 

and online appointment scheduling.  

Click the “My Success Network” icon                                              on your Home page to 

display your personalized network. This channel lists the people and resources that are 

available to assist you. For each person or service listed, you will find contact information, 

supporting websites, and, if online scheduling is enabled, a link to make an appointment.  

 

 

 

 

 

 

 

 

 

 

 

To display other services, click on the “Other Services” link 
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Dashboard 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Click on Dashboard to view your upcoming 

appointments, recent Kudos (Good work!), 

Flags (help needed or requested), or referrals 

(to a department or service provider – i.e. 

Tutor).  
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Courses 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Your “Courses” tab will display all of your 

current and past courses. You will also see 

connections that are linked to each course. To 

get to the Courses tab click on “Courses” in the 

menu.  
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Make an Advisor or Instructor Appointment 

From your My Success Network page, click on the person or service with which you wish to 
make an appointment. 

 

 

 

 

 

 

 

 

 

 

Click the drop 

down arrow 

1. Select a reason for your appointment  
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2. Select day and time  

 

4. Click Continue and Confirm 
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Make a Tutoring Appointment 

1. To book an appointment with tutors or academic support staff at any campus location, 

go to “Academic Success Center” under “Your Services” and click on the link: 

 

Note: The Lawrence, Springfield, Puerto Rico and California campus locations have their 

own Academic Success Center service. 
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In each “Academic Success Center” you will see a list of tutors available to meet with you.  

 

2. Click on the Tutor who meets your needs and click on “Schedule Appointment”.  

 

3. Click the drop down arrow. 
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4. Select a reason for your tutoring appointment.  

 

 

5. Click continue, and select the day and time that meets your availability.  
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6. Click continue and confirm. 

 
Note: Please feel free to add notes to the appointment about anything 

you would like the Tutor to know before your appointment. 
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Raise your Hand 

Starfish is designed to allow students to self-advocate for help and to easily access services 

on campus. If you need help with a course, simply click on the “Raise your Hand” link, and a 

message will go directly to the staff member that is responsible for providing that assistance. 

All communication is confidential. 

 

 

You can also access the “Raise Your Hand” feature from the “Courses” tab. There is a Raise 

Your Hand Icon  in the top right corner of every course detail. 

 

 

 

Make an Advisor or Instructor Appointments 
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Additional Support 

If you have any questions or are looking for Starfish training, please do not 
hesitate to reach out. 

Contact: 

Helpful tip: If you ever get stuck in Starfish, navigate to 

your menu and click the page link again to clear the 

screen. 

Michael Dickinson 

Director of Undergraduate Academic Advising 

michael.dickinson@cambridgecollege.edu 

617-873-0547

mailto:michael.dickinson@cambridgecollege.edu



