Directions to access remote tutoring

Accessing remote tutoring is easy! Follow these 10 simple steps to set up and
begin your remote tutoring appointment, or click here to watch a video (5:06)!

1. Go to MyCC at: https://mycc.cambridgecollege.edu/ics and log in with your network login (SSO)
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2. Click the Starfish button on the homepage to access your starfish success network.
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3. Click the Academic Success Center Service

= My Success Network

:> Academic Success Center
The Boston Academic Success Center is here

to provide students academic support with their

Center for Career and
Professional Development

Cambridge College Online
Library

coursework. We have several professional
tutors and support staff. To schedule an
appointment, click on the service title, browse
available tutors, select the one you would like to
meet, and click "Schedule an Appointment” to
book a time.

The Cambridge College online library is your
resource for academic and scholarly materials.
You can access full-length ebooks, hundreds of
thousands of articles from our databases, and
scholarly videos on Kanopy and Academic
Video. To access the CCOL, click the "visit
website" link to the left. If you have any
questions or need library support, contact our
Library Director, Anthony Viola.

CALL [T

About the CCPD: The Center for Career &
Professional Development (CCPD) is
Cambridge College’s career resource hub for
students, alumni and employers. The CCPD
offers resources and career services for
students and alumni. Irina Galatskaya, the
Manager of Career Services, is available to
meet one-on-one to work on career preparation
including career assessments..



https://www.youtube.com/watch?v=C1szrdPXrbg
https://mycc.cambridgecollege.edu/ics

4. Select the tutor you want to visit and click his or her name. You can see their areas of expertise

and general hours under their names.
Academic Success Center

|
ASC
Hours Team Members
10:00am-9:00pm varies by day
O Youssef Asni
Contact Accounting/Excel Tutor (Tu 5:15-9:00 & Wed 5:15-9:00)

Send an email

Cal 61718750400 :> @ CidaBruckman
Writing Tutor (Tu/Th 3-9, W 3-5:15, F 12-4:30)

Visit website

:> O Rachel Cuniberti
Location Writing Tutor (W 3:00-7:30)

In Boston, rooms 1321-1323 & 1406

5. Click “Schedule an appointment”

|:> SCHEDULE APPOINTMENT This Week's Office Hours

Online Tutor: Tuesday & Wednesday 5:15 - 9:00 PM

Contact

6. Click the appointment type. In this example “Accounting Appointment” and select what you need

to work on. In this case “Excel.”

What do you need help with?

Accounting Appointment <:|
Accounting I:> ZCZExceI

7. Select a day and time and click “continue”
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8. Verify your appointment time, note the ZOOM link for the tutoring session (this is what you will

use to access the tutoring session), and click “confirm” to book your appointment.

Reason for Visit

Date and Time
Tuesday, March 24
6:00 pm — 6:45 pm

Location
Meet my ZOOM

At your time, log in with this link: glusISE=Tlely sl Te1ele] [ W el ML TS0 SR P e 5
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Course

Add a course

<:| If you want, tell us a little bit about what's going on so we can help

9. You will receive an email confirming your tutoring appointment. At the time of your appointment,

highlight the ZOOM link from the email, and copy and paste it into a web browser.

Hi

We're confirming that you have scheduled the following
appointment:

Scheduled By: NG
Meeting With: Youssef Asni and [N

Date: 3/24/2020 6:00 PM EDT

Location: Join by ZOOM (At your meeting time, copy and paste this
link:| https://cambridgecollege.zoom.us/j/476315987) <:|

Reason for Meeting: Excel

To make changes to your appointment, please go to Starfish.

10. Your ZOOM appointment should download and run. To learn more about starting and managing a
ZOOM session, watch this short video linked here (5:40): https://youtu.be/PRd4iqU 6El



https://youtu.be/PRd4iqU_6EI



